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e Xa tri la mot phan khéng thé thiéu trong chuong trinh diéu tri ung thuw
da chuyén nganh.

{ PAT VAN DE

Doi twong: Tong s6 92 NB xa trj tai khoa Xa tri bénh vién Pa khoa Québc Té

Vinmec Times City tr thang 1/2024 dén hét thang 7/2024.

e Su hai long ctia NB lién quan dén nhiéu yéu to, da cé nhiéu nghién ciru
tdp trung vao hiéu qua diéu tri va cac khia canh ky thuat cia xa tri,
nhung nghién ciru vé sy hai long cha nguoi bénh doéi véi nhan vién y té
trong qua trinh xa tri van con han ché.

Phwong phap nghién ctru: M6 ta, cat ngang

St dung bd cau hoi danh gia sy hai long ciia NB doi v&i nhan vién y té, d3a
duwoc tham khao tir bd cdu hdi khdo sat trai nghiém NB ung thu qudc gia
NHS UK [3] va dwgc dong thuan b&i nhdm cham sdc sire khde tai khoa Xa
tri bénh vién Vinmec Times City.

* Do d4, nghién clru nay dwoc thuc hién nham muc dich danh gia sy hai
long clia ngudi bénh doi vdi nhan vién y té tai trung tdm xa tri bénh vién
Vinmec Times City
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Bdng 1: Tém tat céu trd 10 cda NB vé su turong tdc vdi BS diéu tri tai
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khoa Xa tri theo thang do Likert 5 diém. g
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Su hai long clia ngudi bénh doi vaéi BS trong khoa xa tri chll yéu & mic trure tiep voi benh nhan.
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T6i dwoc danh gia va theo doi bai Két qua khao sat cho thay co suw khac biét dang ké trong viéc danh gia cac
didu dudng hang ngay trong qua L L L L2 7 nhu cau cda bénh nhan. Tuy nhién, nhu cau tam linh va nhu cau xa hoi
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trinh diéu tri (0%) \0%) | {0%)  (16%)  (84%) gan nhu khong duwgc dé cap dén. Qua day, chung toi xin dé xuat va cai
Diéu duwdng quan tdm dén nhu cau 4 25 42 13 8 thién thi€u sét nay bang cach: dao tao ddi ngli nhan vién hiéu dwoc tam
ca nhan cua ban (4%)  (27%) (46%) (14%) (9%) quan trong cla cac khia canh nay dé ho quan tdm hon khi khai thac
Dieu duong hoi ve van dé ma toi 2 10 62 11 7 thong tin dong thoi tim ra cac phuwong phap, cong cu hd tro NVYT danh
SCELREIWRERSCROINUICTINERS UM (2%)  (11%)  (67%) (12%) (8%) gid mot cach bit budc khi thwe hién danh gia ban dau dé dam bao cac

Hau hé&t NB déu cdm nhan duwoc su quan tdm cham sdc cla diéu dudng nhu cau cua NB duoc dap ing mot cach kip thoi va tot nhat.

trong qua trinh xa tri. 100% NB ddng y hoac rat dong y vé viéc ho duwoc
danh gia va cham sdc hang ngay bdi diéu dudng. Tuy nhién, ngudi bénh
cam thay diéu dudng quan tdm dén nhu ciu ca nhan cda ho con thap.
Chung t6i sé cd gang cai thién van dé nay bang cac chuong trinh dao tao
ky ndang mém cho NVYT. Qua day cho thay, cham séc clia diéu dudng la rat
quan trong trong viéc gép phan nang cao su trai nghiém cta NB.

Nhirng yéu t6 cua NVYT dwo'c NB danh gia hai long nhat
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Bdng 3: Tém tat céu trd 16 cda NB vé su tuong tdc vdi ky thudt vién tai
khoa Xa tri theo thang do Likert 5 diém (N=92)
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Hinh 3. Nhirng yéu té cua NVYT dwoc NB ddnh gid hai long nhat tai trung
tdm Xa tri Vinmec.
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TS eI eE R E g D ERGT | (0%) (5%)  (11%)  (47%) (37%) ctia NB, tao cho NB c6 trai nghiém diéu tri vui vé, thodi mai. Nghién ctru
Cac KTV d3 hwéng d3n cach ti 0 4 15 50 73 nay giup chung t6i c6 thé phat huy nhitng diém manh cling nhu cai thién
TR R e GG ORI (0%) (4%)  (16%)  (55%)  (25%) nhirng mat han ché de tiép tuc nang cao chat lvgng dich vu khang dinh
T T —— 0 ) 6 45 39 vi’thé', gép phan kién ta? va hoan thanh s&* ménh ca,o ca cua hé thong y
lwe cta doi ngii KTV xa tri (0%) (2%) (7%) (49%) (42%) té Vinmec: “Cham séc bang Tai nang, Y dirc va Sy thau cam”.
long v&i doi ngii KTV cua trung 0%)  (0%) (3%) (63%)  (34%)

tam xa tri

Poi ngll KTV xa tri da dat dwgc mirec do hai long cao tu ngwoi bénh trong
hau hét cac yéu to danh gid. Mac du phan I&n ngudi bénh cam thay thoai
mai khi giao ti€p v&i KTV, nhung van con mot ty 1é dang ké (38%) cam thay

muc do hai long chi @ mc binh thuong.
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